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EXECUTIVE SUMMARY 

The PROGRESSIVE Project aims to set new benchmarks for standards and the 

standardisation process around ICT-based products and services that will help to answer 

the needs of Europe’s ageing population. PROGRESSIVE organised a workshop in 

Brussels on 19th October 2017 to address the challenge of ‘Making ICT Standards Fit for 

Active and Healthy Ageing in Europe’. Fourteen speakers were heard by over 80 

participants from a wide range of stakeholder groups. Together they fostered an active 

debate around standards for ICT and Active and Healthy Ageing focusing on: 

(1) Future directions that could improve the overall coordination of 

standardisation to ensure the greater suitability of products and services used by 

older people; 

(2) Specific ways in which standardisation processes could be more open to 

contributions from societal stakeholders, including engagement with older 

people’s organisations; and 

(3) The scope for further (new or amended) standards to meet the needs of 

Europe’s ageing population. 

 

 

Image 2 – Opening speeches 

 

The morning sessions presented the current state of play of ICT standardisation and 

ageing-related policies in Europe.  
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 Dr. Malcolm Fisk (De Montfort University) ●1, project coordinator of the 

PROGRESSIVE project, presented the structure and objectives of the workshop, 

and the aims of the PROGRESSIVE project. (link to presentation)   

 

 Mr. Christoph Klein (EC, DG CNECT) opened the event, giving an overview of a 

series of European Commission strategies and initiatives highly relevant to ICT for 

AHA, such as the Digital Single Market (DSM), the Connecting Europe Facility 

(CEF) and the Horizon 2020 Work Programme 2018-2020. (link to presentation) 

 

 Ms. Andreea Gulacsi (CEN-CENELEC2) welcomed all the participants and 

introduced the European standardisation system and its relation to research and 

innovation. (link to presentation). 

 

 

Image 3 – 1st session. Stakeholders´ perspectives 

The first session on stakeholders’ perspectives, moderated by Mr. Frederic Lievens (TQG) 

●, led to discussions on the need to find a balance between the accessibility and 

adaptability of products and services. It was agreed that in the fast changing field of ICT, 

standardisation is needed to act both as a multiplier for age-friendly innovations and as a 

                                                           
1
 The speakers who are part of the PROGRESSIVE team (as project partners or Advisory Group members) are indicated 

by the ● symbol. 
2
 All acronyms are explained in a glossary at the end of the report. 

https://drive.google.com/file/d/0B7D90h8D6J6jRU1ZTndZaGVwWGM/view
https://drive.google.com/file/d/0B7D90h8D6J6jWUc1SHJIODg0bDQ/view
https://drive.google.com/file/d/0B7D90h8D6J6jY3hYV0plMXB1QVk/view
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tool for policymakers, designers, manufacturers and service providers. Important elements 

needing to stay in place are design-for-all principles and human rights. 

 Mr. Peter Rayner (National Pensioners Convention) set out some of the main needs 

of older people, developing the statements included in his document “What do older 

people want from Technology” . (link to presentation)  

 

With inclusion, we [older people] are not tomorrow’s 

problem but part of tomorrow’s solution 
 

 Mr. Hugo Plácido da Silva (Plux Wireless Biosignals) talked about his experience of 

developing successful solutions including smart wearable devices, and on the need 

of including and listening carefully to older people. (link to presentation)  

 

 Ms. Marlou Bijlsma (NEN) ● raised the issue of co-production on standardisation, 

showing to what extent users are already being engaged in standardisation and 

exploring ways to improve the process. (link to presentation)  

 

 

What is the real need and the real problems people 

have? 

 
 Ms. Inmaculada Placencia (EC, DG EMPL) gave an overview of the relevant 

legislation on ICT for AHA. Standardisation, she affirmed, is a relevant field, as 

many standards give support to legislation. Therefore, users have to be involved in 

standards development. (link to presentation)  

 

The majority of people with disabilities are older people, 

and the majority of older people have disabilities 

 

https://drive.google.com/file/d/0B7D90h8D6J6jMk5QclNyNUUxbXM/view
https://drive.google.com/file/d/0B7D90h8D6J6jMk5QclNyNUUxbXM/view
https://drive.google.com/file/d/0B7D90h8D6J6jdkR2QS1SQldfVzg/view
https://drive.google.com/file/d/0B7D90h8D6J6jMDJCQTRUNkJQTU0/view
https://drive.google.com/file/d/0B7D90h8D6J6jR0k4MS1UNi1QTm8/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jSy1Mdkh0RDVVYzQ/view
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Image 4 – 2nd session. Standards use 

The second session, moderated by Mr. Stephan Schug (EHTEL) ●, brought some real 

examples of older people’s experiences (both good and bad) of ICT products and services. 

It offered some examples of integrated service and product developments – notably in the 

fields of health and social care. 

 Ms. Diane Whitehouse (ETHEL) ● explained the work under development within 

PROGRESSIVE that relates to use cases. Taking the topic areas in the WHO 

“flower” for the age-friendly city and setting these alongside three key fields in AHA 

(independent living, participation in society and employment), she showed the 

matrix to select use cases being used in the project. (link to presentation)  

 

 Ms. Ester Sarquella (now Tunstall Healthcare) presented the Catalan Health and 

Social Care’s Tunstall´s use case on semantic interoperability in AHA services that 

connects social services and healthcare records in the context of telecare services. 

(link to presentation)  

 

 Ms. Vivian von Döllen (Stëftung Hëllef Doheem) ● explored a use case on e-

inclusion of older adults, making clear that user involvement is absolutely necessary 

to identify the real needs. She affirmed the importance of guidelines regarding the 

use of technologies by older persons. (link to presentation)  

 

Older people feel discriminated against by some online 

services, such as online banking 

https://drive.google.com/file/d/0B7D90h8D6J6jU0hQWVhfY2lQRGM/view
https://drive.google.com/file/d/0B7D90h8D6J6jajhKc0g5MVNPTzQ/view
https://drive.google.com/file/d/0B7D90h8D6J6jbU5aQXlxdUxXc1E/view
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Image 5 – 3rd session. Progressing and coordinating standardisation for AHA 

After a networking lunch, the third session focused on the search for possible ways 

forward towards a better coordination of ICT for AHA standardisation. This challenge is 

substantial, and the different presentations highlighted the complex range of issues that 

relate to ICT and active and healthy ageing. At the same time, it was recognised that there 

is a clear need for better alignment of standards if the core objectives of the 

PROGRESSIVE project are to be met. 

 Mr. Robert Turpin (BSI) started his presentation with the concept of disruptive 

innovation. He gave participants the chance to learn of the British Standards 

Institution initiative to start a Technical Committee on Ageing Societies through ISO. 

The proposal for this initiative was subject to a vote (by 26th October 2017) of ISO 

members. If it is approved, the new committee will work collaboratively with other 

international and European standards bodies from April 2018. (link to presentation)  

 

 Mr. Michael Strübin (PCHA) showed how the Personal Connected Health Alliance, 

in bringing together industry and users, contributes to making standards fit for 

purpose by selecting, simplifying, fixing, and improving interoperability. He gave 

illustrations of the challenges that relate to making standards easily applicable in 

real life settings, such as the integration of HL7 Fast Healthcare Interoperability 

Resources (FHIR) and the Continua Design Guidelines (CDG). (link to presentation)  

https://drive.google.com/file/d/0B7D90h8D6J6jQWhBYTBQUGZNeVU/view
https://drive.google.com/file/d/0B7D90h8D6J6ja1ZYTzBSeG9XVTg/view
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 Ms. Estelle Huchet (AGE Platform Europe) ● and Mr. Fernando Machicado (UNE) ● 

raised the issues of the huge number of standardisation activities (both “formal” and 

“informal”) related to ICT for AHA, and the interrelations between the different 

relevant organisations. (link to presentation)  

 

Despite the size and complexity of the issues under discussion, the quality of the debate 

was maintained to the end of the meeting – with breakout groups adding to the success of 

the event. The breakout groups identified issues and pointed to actions that could be 

considered by national standards bodies and other stakeholders (see: “breakout sessions 

report” below).  

 
Image 6 – Group 1 

 

 
Image 7 – Group 2 

 

 
Image 8 – Group 3 

 

 
Image 9 – Group 4 

 
Image 10 – Group 5 

 
Image 11 – Group 6 

 

Finally, and of crucial importance, participants were invited to provide feedback on the idea 

to set up a STAIR* (STAndards Innovation and Research Platform) as a means of helping 

to ensure the medium-term sustainability of the work of the PROGRESSIVE Project. Mr. 

Fernando Machicado (UNE) provided information on this proposal. (link to presentation)  

This is the moment; this (the STAIR platform) could be 

the place, to help us to ensure sustainability 

Overall, an important debate took place that is supportive of core European agendas 

concerned, on the one hand, to harness the benefits of ICT and, on the other hand, to 

maximise the inclusion of all citizens, regardless of their age.  

For standards and the standardisation process, the event put down some key markers that 

will help in the objective of ‘Making ICT Standards Fit for Active and Healthy Ageing in 

Europe’. The issues and challenges involved are fully recognised in the PROGRESSIVE 

https://drive.google.com/file/d/0B7D90h8D6J6jZDJycTJnajJMTk0/view
https://drive.google.com/file/d/0B7D90h8D6J6jZjRmdl9LdG8zTkE/view
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Project and, with the greater clarity and momentum facilitated by the debate on 19th 

October 2017, will be taken forward in 2018. 
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INFORMATION ON THE SPEAKERS AND LINKS TO THE PRESENTATIONS 

 
● Malcolm Fisk  
Senior Research Fellow, De Montfort University 
The PROGRESSIVE project 
Link to his presentation 

 

Malcolm Fisk leads the European Commission funded PROGRESSIVE 
project addressing ‘Standards around ICT for Active and Healthy 
Ageing’.  
 
He is Director of the Telehealth Quality Group; an Expert Advisor for 
ANEC (European Consumer Voice on Standardisation); and an Expert 
Member of an NICE Quality Standards Advisory Committee. He was the 
first appointed Chair of the National Partnership Forum for Older People 
in Wales.  
 
In all these capacities he has persuaded, proselytised and practiced in 
ways that have delivered inclusive and empowering approaches to older 
age. A central tenet of his work relates to the assistive technologies 
including telehealth and telecare.      

 
 
 
 
 
Christoph Klein  
Project Officer, European Commission, DG CNECT 
A European perspective 
Link to his presentation  
 

 Project Officer, European Commission, DG CNECT, being in charge of 
monitoring PROGRESSIVE. 

 
 
  

https://drive.google.com/file/d/0B7D90h8D6J6jRU1ZTndZaGVwWGM/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jWUc1SHJIODg0bDQ/view?usp=sharing
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Andreea Gulacsi  
Unit Manager, CEN-CENELEC 
The European standardisation system and its relation to research and innovation 
Link to her presentation  
 

 

Unit Manager – Innovation and Research at CEN and CENELEC – 
European Standardisation Committee. 
 
Together with the Research Integration Unit we propose and develop 
standardisation solutions to fit with Horizon2020 and other European 
research projects. We have a track record of successfully advising 
projects how to integrate standardisation in their proposal. Our work also 
includes communication campaigns and online or face to face training. 

 
 
 
 
 
 
Peter Rayner 
Transport adviser, National Pensioners Convention   
An older people’s perspective 
Link to his presentation and link to “What do older people want from Technology” as seen 
by Peter Rayner   
 

 

Peter currently serves as Vice President and Transport Adviser to the 
National Pensioners Convention (NPC) in the UK.   
 
He has been a member of AGE-Platform EU Expert Group on Universal 
Access and Independent Living since 2004 and has represented AGE -
Platform as a speaker at conferences in Nuremberg, Stuttgart, Geneva, 
Barcelona, Prague and Brussels. 
 
He is also AGE Platform’s mandated representative on the TSI PRM 
(Technical Specification for Interoperability) (Persons of Reduced 
Mobility) working party in ERA HQ in Lille and has been so since 2011. 
 
Peter is a Fellow of the Chartered Institute of Logistics and Transport 
(CILT) and a Fellow of the Institution of Railway Operators (FIRO).   

 
 

  

https://drive.google.com/file/d/0B7D90h8D6J6jY3hYV0plMXB1QVk/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jdkR2QS1SQldfVzg/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jMk5QclNyNUUxbXM/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jMk5QclNyNUUxbXM/view?usp=sharing
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Inmaculada Placencia 
Deputy Head of Unit, European Commission, DG EMPL 
A policy maker’s perspective 
Link to her presentation  
 

 

Inmaculada Placencia is Senior Expert in the Unit for Inclusion of 
Persons with Disabilities within the Directorate General Employment, 
Social Affairs & Inclusion.  
 
The unit is in charge of the coordination of the European policies for 
persons with disabilities and responsible for the European Disability 
Strategy 2010-2020 and the implementation of the UN Convention on the 
rights of persons with disabilities at EU level.  
 
She is a graduate in Physics and Computer Science and has worked in 
RTD activities in industry. In 1991 she joined the European Commission 
and has worked in several research programmes addressing accessibility 
and applications for older persons and people with disabilities.  
 
The focus of her work in the "e-Inclusion" unit of the Directorate General 
Information Society and Media addresses policy related activities in the 
area of accessibility at  European and international levels, as well as 
eAccessibility and eInclusion and work related to Design for All and 
assistive technologies.  
 
During her work in the Directorate General for Justice she contributed to 
the development of disability related antidiscrimination legislation and 
other legislative matters relating to accessibility. She is responsible for 
the European Accessibility Act and led the dossier during its preparation. 

 
 
 

  

https://drive.google.com/file/d/0B7D90h8D6J6jSy1Mdkh0RDVVYzQ/view?usp=sharing
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Hugo Plácido da Silva  
Chief Innovation Officer, Plux  
An industry/designer’s perspective 
Link to his presentation  
 

 

PhD in Electrical and Computers Engineering from the Instituto Superior 
Técnico (IST) – University of Lisbon, since 2004 Hugo is a researcher at 
the IT - Instituto de Telecomunicações 
(http://www.it.pt/person_detail_p.asp?id=1293) and has been a Professor 
at EST/IPS – Escola Superior de Tecnologia do Instituto Politécnico de 
Setúbal (http://www.estsetubal.ips.pt/) since 2016. In 2012 he was a 
visiting researcher at the Computational and NeuroEngineering 
Laboratory (CNEL) from the University of Florida. He is co-founder of 
PLUX – Wireless Biosignals (http://www.plux.info), established in 2007 
as an innovative technology-based company operating in the field of 
medical devices for healthcare and quality of life, where he is currently 
Chief Innovation Officer. 
 
More recently, Hugo has been actively working towards making the world 
a bit more physiological, through BITalino (http://www.bitalino.com), an 
open source software and low-cost hardware toolkit, that allows anyone 
from students to professional app developers, to create cool projects and 

applications with physiological sensors.   
 
His main interest interests include biosignal research, system 
engineering, signal processing, and pattern recognition, and his work has 
been recognized through several academic and technical awards such 
as the 1st place at the Ordem dos Engenheiros Young Engineer 
Innovation Award in 2015 with the project “BIT: Biosignal Igniter Toolkit”; 
the 1st place at the Venture Day Lisbon in 2013 with the project “Vitalidi: 
Your Heart (h)as a Key!”; the selection as a semi-finalist to the Engadget 
Expand NY Inset Coin competition in 2013; the Life Sciences Award in 
2010 at a yearly venture competition co-promoted by the MIT; and the 
"Caixa Geral de Depósitos Award'' from 2003 to 2005 for recognised 
academic merit. 

 
 
 
  

https://drive.google.com/file/d/0B7D90h8D6J6jMDJCQTRUNkJQTU0/view?usp=sharing
http://www.it.pt/person_detail_p.asp?id=1293
http://www.estsetubal.ips.pt/
http://www.plux.info/
http://www.bitalino.com/
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● Marlou Bijlsma 
Healthcare Programme Manager, NEN 
A national standardisation body’s perspective on co-creation 
Link to her presentation  
 

 

Marlou Bijlsma works as a consultant at NEN, the Dutch Standardisation 
Organisation. She works as a project manager of standardisation on 
topic such as patient safety, quality management in healthcare, 
telemedicine and health informatics. She participates in European 
projects on standardisation related issues. Examples are projects on 
quality criteria for health checks, standardisation and interoperability for 
ICT based solutions for fall prevention and management, ethics 
assessment framework for research and innovation and user 
engagement in standardisation.  
 
Marlou is a graduate in Human Nutrition at Wageningen University and 
Research, The Netherlands. 

 

 

 

 

 

● Diane Whitehouse  
Principal eHealth Policy Analyst, EHTEL 
PROGRESSIVE approach to use cases and standardisation 
Link to her presentation  
 

 

Diane WHITEHOUSE is Principal eHealth Policy Analyst at EHTEL (the 
European Health Telematics Association) in Brussels, Belgium. 
 
She is a policy analyst, with a background in political science, social 
science and information systems. In EHTEL, she has focused on many 
aspects of work relating to stakeholder engagement.  
 
She is the lead author of a PROGRESSIVE deliverable on use cases and 
standardisation in relation to ICT and active and healthy ageing, on which 
one of the sessions in the PROGRESSIVE workshop builds. 

 
 
  

https://drive.google.com/file/d/0B7D90h8D6J6jR0k4MS1UNi1QTm8/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jU0hQWVhfY2lQRGM/view?usp=sharing
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Ester Sarquella Casellas  
Business Development Director for Digital Health, Tunstall Healthcare 
An integrated care use case: Benefitting from standards and interoperability in Health and 
Social Care 
Link to her presentation  
 

 

Ester Sarquella is Social Pedagogue, Educational Psychologist and 
Master in Public Service Management.  
 
She recently joined Tunstall Healthcare as Business Development 
Director for Digital Health, Southern Europe. Before assuming this new 
role, she was leading the Catalan Inter-Ministerial Plan for integrated 
care (Government of Catalonia).  
 
In addition, she is also member of boards and committees of various 
initiatives such as the executive board of the Catalan Society for Digital 
Health recently created; the International External Expert Panel for 
advising the Scottish Digital strategy for Health and Social Care; and the 
Advisory Board of the EU InnovCare project, among others.  
 
Previously she developed a career in social services for different local 
authorities as social pedagogue. As social services managing director 
she was subsequently responsible for community social services, elderly 
care, social exclusion, equality policies and family and child protection 
services.  
 
She was also associate lecturer at the Pedagogy Department in 
University of Vic and still maintains her teaching role for different 
institutions. 

 

 

  

https://drive.google.com/file/d/0B7D90h8D6J6jajhKc0g5MVNPTzQ/view?usp=sharing
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● Viviane von Döllen  
Organisational Development, Stëftung Hëllef Doheem 
A social care use case: Supporting networking of digital services for older people 
Link to her presentation  
 

 

Viviane von Döllen (BA (Hons); MA; SRN) is a qualified general nurse 
and has a comparative studies master.  
 
She has worked for many years in the NHS and local government in 
various functions (i.e. social research, strategic and service development, 
quality and performance review). She gained technical and Call Centre 
management experience while working for Digital Equipment Corporation 
in Ayr, Scotland.  
 
From October 2000 to March 2016, she set up, developed and assumed 
the day to day management of the national telecare/telehealth Service of 
the Grand Duchy of Luxembourg.  
 
Since April 2016 to date, Viviane von Döllen has been a member of the 
organisational development department of Stëftung Hëllef Doheem, the 
largest community nursing, health and social care provider in 
Luxembourg. She is actively in a number of different projects locally as 
well as within European programmes (AAL and H2020). She is a 
member of the Advisory Group of PROGRESSIVE. 
 
In addition, Viviane von Döllen has been an Expert Evaluator and 
Rapporteur for the AAL Joint Program since 2015. She has undertaken 
numerous Mid-term and final evaluations, has participated at two 
Stakeholders meetings and co-chaired two panel meetings.  In 2016, she 
was one of the judges of the first AAL joint programme IoT challenge 
prize. 

 
 
 
 
  

https://drive.google.com/file/d/0B7D90h8D6J6jbU5aQXlxdUxXc1E/view?usp=sharing
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Robert Turpin  
Market Development Manager, BSI 
The role of international standards in changing the way we deliver goods and services in 
the future. ISO/TC proposal for a new TC on Ageing Societies 
Link to his presentation  

 

Rob Turpin is a Market Development Manager at the British Standards 
Institution (BSI). 
 
He leads on the creation of new standards opportunities relating to 
medical technologies, digital health, and ageing society.   
 
A key topic for focus is the role that standards can play in supporting 
healthcare innovation, and changing the ways that healthcare will be 
delivered in future.  
 
Previously, Rob was involved in managing national and international 
standards development programmes across a variety of subject areas.   
 
He has a degree in Chemical Engineering from the University of 
Teesside. 

 
 

 

 

Michael Strübin  
Program Director Europe, Personal Connected Health Alliance 
Select, simplify, fix: How Continua, IHE and other profiles contribute to making standards fit 
for purpose 
Link to his presentation  
 

 

Michael Strübin is European Programme Director for the Personal 
Connected Health Alliance, a non-profit organisation that works to 
achieve personal connected health for all. PCHAlliance hosts the annual 
Connected Health Conference and publishes the Continua Design 
Guidelines, the international standard for interoperability of personal 
connected health devices and systems. Michael leads PCHAlliance’s 
outreach, communication and advocacy activities in Europe.  
 
Before PCHAlliance, Michael contributed to other associations in the 
health IT and social development field. He has studied and worked in 
Germany and the United States, and is today based in Brussels, 
Belgium.  
 
Follow Michael on Twitter at @mstrubin. 

https://drive.google.com/file/d/0B7D90h8D6J6jQWhBYTBQUGZNeVU/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6ja1ZYTzBSeG9XVTg/view?usp=sharing
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● Estelle Huchet  
Project Officer, AGE Platform Europe 
Mapping the coordination in ICT standardisation for AHA 
Link to her presentation  
 

 

Estelle is research project officer at AGE Platform Europe, the European 
network of non-profit organisations of and for people aged 50+. As such, 
she participates in several European projects dealing with accessibility, 
eHealth, ICT and standardisation.  
 
With a background in political science, she works on the popularisation of 
AGE positions on these issues towards older people and relevant 
European stakeholders.  
 
Her role within project consortia is to support the development of user 
involvement approaches and to ensure project outputs are aligned with 
AGE mission to combat ageism and promote dignified, active and 
socially included old age for all. 

 
 
 
● Fernando Machicado  
Programme Manager, UNE 
Progressing and coordinating standardisation for active and healthy ageing: How and 
where 
Link to his presentation 
 

 

Fernando Machicado is a Building and Accessibility Programme Manager 
at the Standardisation Department of UNE, the Spanish Association for 
Standardisation. 
 
Fernando is an architect. He coordinates the Spanish standardisation 
projects related to accessibility.  
 
He is the secretariat of CEN-CENELEC-ETSI JWG eAccessibility, the 
technical body responsible of EN 301 549 on ICT accessibility. He is also 
the secretariat of CEN-CENELEC TC 11 and of ISO/TC 59/SC 16, both 
focused on the accessibility of the built environment (prEN 17210 and 
ISO 21542). He is a member of CEN/BT WG 213, SAGA, which 
coordinates the European works on the standardisation accessibility.  
 
He participates in the PROGRESSIVE project. 

  

https://drive.google.com/file/d/0B7D90h8D6J6jZDJycTJnajJMTk0/view?usp=sharing
https://drive.google.com/file/d/0B7D90h8D6J6jZjRmdl9LdG8zTkE/view?usp=sharing
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BREAKOUT SESSIONS REPORT 

The participants worked together in six small groups to brainstorm and discuss possible 

solutions on how to better coordinate the different ICT for AHA standardisation initiatives, 

committees, organisations and stakeholders. 

The four main items for discussion were the following: 

 What is your experience of coordination? 

 What are your suggestions for balance among the stakeholders? 

 What are your suggestions for making the voice of older people better heard? 

 What are your ideas on how to better address the coordination of AHA in 

standardisation? 

The questions proposed for the breakout sessions were the following: 

1. AHA standardisation has a very broad scope.  

o Do the different technical bodies and organisations coordinate between 

themselves?  

o Have you participated in any coordination initiative or project relevant to 

this objective?  

o Were you satisfied with the outcome? 

 

2. How could the balance on the representation of the different stakeholders be 

improved in AHA standardisation?  

 

3. How could the voice of older people be better heard and considered in AHA 

standardisation? 

 

4. Considering the great number of technical bodies and organisations working 

on initiatives relevant to AHA and, most specifically, to AHA standardisation, 

which would be your ideas on how to better address the issue of the 

coordination of AHA? 
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A summary of the main discussions, ideas and suggestions of the different groups is given 

below: 

1. On the experiences on coordination 

 

● Different initiatives on the coordination of standardisation were considered: the 

experience of CEN/BT WG 213, SAGA, (coordination) and the ISO proposal on 

Ageing societies standardisation (creation of a horizontal technical body). 

 

● The different standardisation technical bodies work very independently; liaison is 

often based on information sharing, not on collaborative working. 

● It can be a challenge to deal with a large number of stakeholders with different 

interests. Most successful are projects that focus on a particular topic with ‘laser 

sharp’ precision. 

 

● It is a big challenge because of ‘constant’ changes in IT. The slowness of the 

standardisation process means that there is a constant need to update. 

 

● Get inspiration from micro-level initiatives, such as research and innovation 

projects. 

 

 

2. On the balance among the stakeholders 

 

 The primary consideration of AHA standardisation should be people and services. 

Interoperability and technology should be secondary, and so the balance of 

stakeholders should reflect this. 

● Trigger the active involvement of communities (not only passive observation of a 

limited number of actors as is currently the case in most of national Technical 

Committees): 

 

○ Awareness raising campaigns and capacity-building on possibilities to 

contribute; 

○ Impact assessment of communities’ influence on standard development. 

 

● It was proposed that a phased or staged approach, with different roles might be 

appropriate. A three-phase approach could be to:  

 

o Start with the professionals.  
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o Bring in the families.  

o Bring in the end-users. 

 

 You do not need end-user involvement at every level. End-users can provide input 

on their needs and desires (e.g. I want it to be safe) and to establish criteria to 

assess the quality. But how it is in the end achieved is up to experts. 

 

 

3. On making the voice of older people better heard 

 

 The complexity of the current AHA standardisation landscape does not stimulate 

user involvement. Users need to focus on fewer standards, but more usable 

standards. 

 

 An effective categorisation of standards is needed to foster real user involvement. 

 

 Standards agencies need to engage with the ‘right communities’. Draft standards 

need to be shared and feedback needs to be unstructured so as to maximise public 

/ older people’s participation in standards development. Standards have more effect 

if they are supported by public opinion. 

 Change mind-sets in standard organisations towards: 

 

o More bottom-up approaches building on grassroots initiatives; 

o More proactivity on priorities; gaps to fill; users’ involvement. 

 

 The consultation process requires involvement of: 

  

o Representative (of older people) organisations. 

o Different mechanisms, including on-line. 

 

 Consultation requires feedback too … so that people recognise that their 

contributions are valued. 

 

 There is a need for older people, representative organisations, and national 

standardisation bodies to have the requisite education and skills to facilitate 

involvement. 

 Support needs to be more tailored to older people and older women in particular. 

● Since there are different levels of standardisation, one would have to consider:  
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o Timing issues.  

o Phases of development.  

o Different roles of the people involved e.g., developers; older adults. 

 

 It would be useful for consumers to have ‘Standards Conformity Measures’ that 

could provide labelling. Labelling could bear testimony to: 

 

o ‘Fitness for purpose’ of the product or service; and  

o Having been developed in consultation with older people. 

 

 Standards must show the benefits of compliance and risks of non-compliance. 

 

 

4. On how to better address the coordination of AHA in standardisation 

● Define clear objectives. 

 

● Age-friendliness is a cross-cutting (or transversal) theme. Age often means different 

things (cf. cultural differences) in different groups of society. How various 

committees (transport, smart cities, medical devices) may integrate AHA is by 

mapping what are the common denominators (core principles). These principles 

would then apply across various sectors. In addition, sector-specific issues come 

into play. 

 

● It is a challenge that AHA relates to diverse fields (from mobile to transport) and 

with different stakeholders. ‘Fit for aging’ cannot be a subdivision, but it has to cover 

all the fields of standardisation: you need a flexible technological framework, and 

then have add-ons or customisation for older people, where you need coordination. 

Being “Age friendly” comes on top of the underlying technology. 

 

● It might be good to seek out what are the “common denominators” or “core 

principles” that range across many different types of stakeholders, i.e., to find the 

issues that are transversal or cross-cutting. 

 

 The coordination body should identify the core specifications in each standard that 

relate to AHA. 

 

 Some subjects can be further developed to meet the objectives. 
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 Prioritise and categorise, based on contents, existing Technical Committees 

according to the objectives. This will enable the selection of some committees with 

a high potential for ICT standardisation for AHA (and will indicate others as “non-

relevant” / “20th century”).  

 

● Establish a coordination structure that will: 

 

○ Articulate and facilitate smooth discussions between different “mechanisms”; 

○ Set up priorities regarding ICT standardisation for AHA that will be aligned 

with the priorities of end-users’ organisations. 

 

 Suggested “building blocks” / elements for standards include:  

 

o Shorter standards (that are quicker to produce), possibly styled as 

‘Foundation Standards’. 

o Foundation standards could be underpinned by more standards in specific 

areas. 

o This framework of foundation standards combined with more specific 

standards could lend itself to more regular revision / adaptations / updates.   
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PARTICIPATION 

One hundred and ten persons registered to this Workshop, and 75 of them attended the 
meeting. The whole spectrum of the Active and Healthy Ageing was represented in the 
Workshop (see Figure 1), with a significant participation of persons from the Public 
Administration, from the AHA industry and from the Standardisation Bodies (including 
ESOs, NSBs and SDOs). According to one of the main ethical tenets of PROGRESSIVE, 
the involvement of older people in AHA standardisation, older persons were widely 
represented. Academia and research institutions, as well as health and care organisations, 
were also present.  
 

 
 

Figure 1 – Participation. Categories of stakeholders 
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The event engaged experts already involved in standardisation (35%), but also new 
stakeholders who had not been active before in this field (65%) (see Figure 2). 
 

 
 

Figure 2 – Participation. Involvement in standardisation 
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There was a very good representation from the European member states. The 
geographical distribution of the persons attending the meeting was the following (see 
Figure 3): 
 

- 15 EU member states: 
 

o Austria 
o Belgium 
o Finland 
o France 
o Germany 
o Hungary 
o Ireland 
o Italy 
o Luxembourg 
o Netherlands 
o Poland 
o Portugal 
o Spain 
o Sweden 
o United Kingdom 

 
- Two European countries that are not members of the EU: 

 
o Norway 
o Switzerland 

 

 
 

Figure 3 – Participation. Country distribution 
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In addition, 35 persons registered for the workshop but were not able to attend the 
meeting. Apart from the countries above, some of the experts unable to attend were 
citizens of the following countries, who would extend the area of influence of the subject of 
ICT standardisation in AHA to Asia and North America: 
 

- Czech Republic (EU member state) 
- Israel 
- Turkey 
- USA 

 
Finally, gender balance at the meeting was assured. 50% of the speakers and 55% of the 
participants (see Figure 4) were women. 
 
 

 
 

Figure 5 – Participation. Gender distribution 
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ATTENDANCE LIST 

Last name First name Organisation(s) name(s)/individual 

Anwar Ashraf Odysseus Destination Management AB 
Aspelund Haakon Norwegian Directorate for Children, Youth and Family 

Affairs 
Bhalla Nitika DMU 
Banon Lisa EEL 
Benveniste  Samuel National Center of Expertise on Assistive Technology for 

Cognition 
Bianconi Luca Gruppo SIGLA srl 
Bieliauskaite Justina European DIGITAL SME Alliance 
Bijlsma Marlou NEN (Netherlands Standardisation Institute 
Bond Rodd DkIT / Netwell / CASALA 
Buyse Myriam AIACE-Belgique 
Chronaki Catherine HL7 Foundation 
Danschutter Stefan Belgian Building Research Institute 
Degano Cristiana Gruppo SIGLA srl 
Degryse Bart University College VIVES 
Devolder Pieter IHE Belgium 
Drevvatne Martine Lovise Standards Norway 
Durand Ophelie AGE Platform Europe 
Eberstein Annika DIGITALEUROPE 
Estruch 
Rectoret 

Minerva ACCIÓ- Government of Catalonia 

Ferenczi Andrea Association for Women's Career Development in Hungary 
Fisk Malcolm De Montfort University 
Galinski Christian Austrian Association Supporting the Blind and VIP 
Gielen Marcel Mextal BV 
Giovannini Chiara ANEC 
Gomez Raul Tunstall Healthcare 
Gulacsi Andreea CEN-CENELEC 
Holland Caroline The Open University 
Høseggen Tom Standards Norway 
Huchet Estelle AGE Platform Europe 
Jacqmin Gabriel EUROCITIES 
Jakobsson Christa West Finland European Office 
Jongen Roger Jongen Zorgt 
Katzmann Thorsten IBM Deutschland 
Klein Christoph European Commission 
Kokesova Katerina CEN-CENELEC 
Lai Liliana Università di Sassari 
Lavayssière Marie Occitanie Europe 
Lievens Frederic Telehealth Quality Group 
Löfvenberg Julia Skåne European Office 
Lolia Aurelie AFNOR 
Machicado Fernando UNE 
Meijer Wouter QAEH 
Mourette Aurore LightingEurope 
Nguyen Bob DMU 
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Pais Sandra University of Algarve Department of Biomedical Sciences & 
Medicine 

Pallares Roger Catalonia Trade & Investment 
Patrone Sara ESBA 
Placencia Inmaculada European Commission 
Rayner Peter National Pensioners Convention 
Religa Paulina Kujawsko-Pomorskie Region Office in Brussels 
Rijs Steffi University College VIVES  
Riquier Michel Confederation Francaise de Retraites 
Ruano Maria University of Algarve & CISUC / University of Coimbra 
Ruszanov Anett ERRIN 
Sahota Jaskirat BSI 
Sarquella Ester Tunstall Healthcare 
Scano Roberto UNINFO 
Schug Stephan EHTEL 
Silva Hugo Plux Wearable Devices 
Sirocchi Carla UNINFO 
Straszewski Iris DKE German Commission for Electrical, Electronic & 

Information Technologies of DIN and VDE 
Strübin Michael Personal Connected Health Alliance 
Tessier Jan BCIG Geriatrie / IPTOP secretary / Vlaamse Ouderenraad 
Turpin Rob BSI 
Usero José Funka 
Vanhoye Tina City of Mechelen 
Värri Alpo Tampere University of Technology 
Visser Florian Avisco 
Von Dollen Viviane Stëftung Hëllef Doheem 
Waights Verina Open University 
Wilford Sara DMU 
Whitehouse Diane EHTEL 
Wirtz Karolin Ministry of the German Speaking Community  
Zaldua Carla Raising the Floor International  
Zijlstra Thamar NEN 
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GLOSSARY 

AHA - Active and Healthy Ageing: Process of optimising opportunities for health, 

participation and security in order to enhance quality of life as people age (Source: WHO). 

Annex III Organisations: Organisations (Small Business Standards, the European 

consumer voice in standardisation, the European Trade Union Confederation and the 

European Environmental Citizens’ Organisation for Standardisation) representing 

respectively SMEs, consumers, workers and environmental interests in standardisation 

(Source: Regulation (EU) 1025/2012). 

CEN - European Committee for Standardisation: One of the three European 

Standardisation Organisations (Source: CEN).  

CENELEC - European Committee for Electrotechnical Standardisation: One of the 

three European Standardisation Organisations responsible for standardisation in the 

electrotechnical engineering field (Source: CENELEC). 

ETSI - European Telecommunications Standards Institute: One of the three European 

Standardisation Organisations responsible for standardisation in the field of Information 

and Communications Technologies (Source: ETSI). 

ESO - European Standards Organisations: Organisations recognised by the European 

Union and by the European Free Trade Association as being responsible for developing 

and defining voluntary standards at European level (Source: CEN). 

IEC - International Electrotechnical Commission: International organisation for the 

preparation and publication of International Standards for all electrical, electronic and 

related technologies (Source: IEC). 

ITU - International Telecommunication Union: International organisation for the 

development of international standards in the field of Information and Communications 

Technologies (Source: ITU). 

ISO - International Organisation for Standardisation: International organisation 

gathering 162 national standards bodies to develop International Standards (Source: ISO). 

NSB - National Standards Bodies: National organisations composed of technical 

committees to develop standards that are considered necessary by market actors and/or 

to support the implementation of European legislation (Source: CEN-CENELEC). 

SDO - Standards Developing Organisations: The term standards developing 

organization (SDO) generally refers to the industry- or sector-based standards 

organizations that develop and publish industry specific standards (Source: Wikipedia). 
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STAIR - STAndards, Innovation and Research Platform: Platform that aims to bring 

together standardisers, researchers and innovators to discuss and identify standardisation 

needs and opportunities for a specific area of concern (Source: CEN-CENELEC). 

TC - Technical Committee: A substructure of standards development organisations in 

charge of developing standards as prioritised in the work programme of the ESO or NSB 

(Source: CEN). 
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ABOUT PROGRESSIVE 

PROGRESSIVE is an EU-funded project that will help make sure that standards take 

account of the voice of older people and contribute to the creation of environments where, 

as we age, we can all have better access to products and services. PROGRESSIVE 

includes a multi-stakeholder consortium with 10 partners from 6 European countries; 

4 standardisation bodies are included. 

www.progressivestandards.org @ProgressiveAHA #Standards4AHA 
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